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1.0

INTRODUCTION

This report has been prepared in support of the Reserved Matters application
submitted on behalf of Centros Miller Portsmouth Limited Partnership, which
seeks consent for the design of the John Lewis department store building
within the Northern Quarter development in Portsmouth city centre.

The report describes the briefings/consultation undertaken by Centros Miller
prior to the submission of the Reserved Matters application and details the
feedback received from key local interest groups and the public.

On behalf of Centros Miller Portsmouth Limited Partnership, Halogen Limited
organised and managed these briefings, public open days and public
meeting in late October/early November 2006.

It is anticipated that similar pre-application briefings/consultation will be
conducted in the coming months for all the remaining elements of the
Northern Quarter development to be determined under Reserved Matters.



2.0

THE BRIEFING/CONSULTATION PROCESS

The proposed design of the John Lewis department store building was
presented to the public through various means. These included extensive
publicity through the local media, briefing meetings with key local interest
groups, provision of information on the project website, a display in the Knight
& Lee store in Southsea, public open days, and a public meeting.

MEDIA PUBLICITY: Media briefings, illustrations and interviews were
given to the News and all other local media. The News spread the story over
three pages on Tuesday 31% October, using the illustration over the whole of
the front page. In a prominent position inside, a box gave details of the public
open days and public meeting. Extensive coverage and mentions of the
public open days was also achieved in other local media including BBC radio
and Meridian TV.

WEB SITE: Information, explanation and illustration of the proposed design
was (and continues to be) provided on the project’s website
www.northernguarter.info The site provides an email feedback link.

PUBLIC DISPLAY: Display panels illustration the design were erected in
the Palmerston Road entrance foyer of the Knight & Lee store in Southsea
on Monday 30" October. These panels were used for the public open days
on Thursday and Friday 2" & 3@ November, then reinstalled at Knight & Lee
for a four-week period.

INTEREST GROUPS: Following the template from the earlier stages of
consultation on the Northern Quarter scheme, briefing meetings were organised
with representatives of key local interest groups. These were held on Tuesday 31%
October and the Centros Miller Portsmouth Limited Partnership team presented
the proposed design and responded to questions and comments.

The interest groups were:

= Portsmouth Fareham & Gosport Architects Panel

» The Portsmouth Society & Hampshire Preservation Trust
= Portsmouth City Council staff

= City centre retailers

= Portsmouth Chamber of Commerce

= St Agatha’s Church

= Local residents associations

= Portsmouth Pensioners

= Portsmouth Disabilities Forum

PUBLIC OPEN DAYS: Two open days were held in St Agatha’s church
on site on Thursday and Friday 2" & 3@ November from 10.30am to 4.30pm
each day. A-boards outside the church and in Commercial Road helped to
advertise the open days. The display panels produced for Knight & Lee (see
above) formed the main illustration and members of the Centros Miller team
plus John Lewis partners were on hand to explain the design and answer
questions.



PUBLIC MEETING: A public meeting — as advertised in local media
coverage and on the A-boards — was held in St Agatha’s church at 7.00pm
on Thursday 2" November. Members of the Centros miller team presented
the design, listened to comments and answered questions.



3.0
3.1

CONSULTATION FEEDBACK

The interest groups

At the beginning of each briefing meeting with the key interest groups,
representatives of Centros Miller Portsmouth Limited Partnership introduced
the team members and explained the proposed design of the John Lewis
building using a PowerPoint presentation. Each session provided an
opportunity for questions and contributions from all attending.

All the comments, questions and suggestions made were taken note of and
are reproduced in the following notes on each meeting.



3.1.1

Portsmouth Society & Hampshire Preservation
Trust

Meeting held: 11.00am, Tuesday 31% October 2006
Venue: Portsmouth City Council offices
In attendance:  Roger James

Celia Clark
Dean Clark
Charles Burns
Rob Adderley

Centros Miller: Spencer Winter, Centros Miller Portsmouth Limited

Partnership

Roger Wilson, Chapman Taylor (architect)

Emma Haywood, John Lewis Partnership

Steve Bryson, Halogen (public relations/consultation)
Melissa Dobson, Halogen (public relations/consultation)

QUESTIONS, COMMENTS & CONTRIBUTIONS:
[Answers given by members of the Centros Miller team are recorded in
brackets.]

ABOUT THE JOHN LEWIS BUILDING

The reference to the Knight & Lee building you’ve used is vertical. | think
that Knight & Lee is better represented by the view from the south —
which is more horizontal. Maybe this should be the reference.

This is an enclosed box — will there be a roof light? [Yes, above the
escalator well. There will also be transparency at key points at the
entrances and between the vertical brick sails.]

Will there be high racking in the storage areas? [Yes]

It's important to have shop windows to light up the city at night.

Why is it square? [It's the most efficient way of organising the sales area.]
On the inside, will there be any reference to the distinctive stairs in the
Knight & Lee store? [No. There will be lifts and escalators for the main
customer vertical circulation, plus separate escape stairs.]

What is the column grid? [9.6m]

How much space will there be for the restaurant area? [The restaurant will
be in the area on the top floor overlooking Commercial Road.]

| dislike the JL store at West Quay — it’s too claustrophobic.

The design (of this new building) is quite sombre — the colour of the
brickwork should be brighter. [The canopies and brickwork will provide
colour, but the exact materials have yet to be decided.]

Will there be any public art associated with the JL building? [This is being
considered.]

What about fire escapes and duplicate escalators for when there are
breakdowns? [The escape stairs fulfil the fire escape need. JL will ensure
that the escalators are properly maintained to minimise the risk of
breakdown.]



= Energy consumption — presumably this is a highly serviced, air-
conditioned building? [Yes. The thermal efficiency of the building will be
addressed over the coming months and there will be controls on all the
plant to minimise use of energy.]

» |s JLP satisfied with the staff facilities? [Yes. The building has been
designed to meet JLP’s specifications.]

= How many jobs will there be? [400 jobs — Full Time Equivalent (FTE) - in
addition to the partners that will transfer from Southsea.]

» Escalators — | would like these to be a more dramatic feature.

= Light well — | would like the skylight to be larger

= Wil there be a green roof? [We are aiming for this, and hope to enable
the partners to have access to it.]

ABOUT OTHER ASPECTS OF THE NORTHERN QUARTER

DEVELOPMENT

= Wil there be a lighting scheme? [There will be discrete elements of
lighting — which will all be part of the landscape strategy that will come
forward in another of the Reserved Matters applications.]

= How will the John Lewis building contrast and compare with the other
buildings? [This will become clear as the designs evolve.]

= Wil there be a retail academy to help people gain the skills for
employment? [We are working out the details and investigating the
possibilities. JLP has a programme designed to bring people up through
the ranks and gain qualifications such as NVQs.]



